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A VERY SUCCESSFUL TEN YEAR OLD

One of the North West’s leading training providers is celebrating its tenth anniversary this month.  East Lancashire based Specialist Training and Consultancy Services began trading in September 1999.   The initial offices of the Company were plush but of limited size.  Nowadays the Company has two locations in East Lancashire and carries out training nationwide and internationally.   “Things have come a long way in the last decade,” says Managing Director Tim Barker.   “Although we were experienced trainers and managers when we started, nothing quite prepares you for the pace of change when running a fast moving business.”     

Specialist has trained many thousands of individuals in the last ten years in a wide variety of courses.  Currently it is developing courses for Driver CPC, the new professional qualification for bus, coach and lorry drivers.   Not only is it one of the leading providers for driver training, it is also the only private training provider offering fully accredited Train the Trainer courses for the subject.  

Specialist’s success has been built on a determination to develop a loyal customer base and offer as high quality training as possible at the best price possible.   It seems to have worked as nearly 80% of the original customers of the Company are still customers now!   “We try our best to look after existing customers,” says Nicola Dugdale, the Operations Director.  “Last year we introduced a highly successful customer loyalty scheme, which recognises and rewards existing and repeat customers with rate reductions on training courses.”  

The last few years has seen the demise of a number of local training providers due to falling demand.  This is not a problem that Specialist Training has had.  They are expanding not only nationally but also internationally, where their specialised dangerous goods courses have found particular favour with a number of Middle East clients.  

“I am convinced that if we continue to hold true to our ‘customer first’ principles as we have done over the last ten years,” says Tim, “then the next decade will see even more success for the Company.   Backed by a determined team, a dedication to customer service and a loyal and growing customer base, Specialist look very well set indeed for the next ten years. 

