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DRIVER CPC – ANNIVERSARY TIME
Happy Birthday Driver CPC!  Bus and coach drivers start their fourth year of Driver CPC on 10th September.   Goods vehicle drivers start their third year on the same day.  So it is worth taking a look at how things are going now we are well into the first five year rolling CPC period.  

It is no surprise to most that both the Passenger Transport and the Freight Transport Industries have fallen behind in the numbers game.   By the end of year two less than 60% of bus and coach drivers had achieved two days of approved training, a lesser figure was estimated for goods vehicle drivers as we come to the end of year two for them.  There are worrying implications for this, mostly for the Goods Vehicle Industry.  Firstly, there are three times as many truck drivers as there are bus and coach drivers.   Secondly, and arguably most importantly, is the make up of the two industries.  In the bus and Coach industry nearly 75% of the drivers are employed by the “big players,”  including names such as Arriva, First Bus, Stagecoach etc.   Their huge training organisations take a while to get going, but when they do they can clear a lot of trainees.  Indeed evidence that this is already happening has been seen and compliance levels in the bus industry has improved dramatically recently.  By contrast in the Goods Vehicle Industry, only 25% of drivers work for the “big players.”  The majority work for small and medium sized operators where take up of Driver CPC has been noticeably slower.  Take up has increased over the last year but at the current rate, Sector Skills Council “Skills for Logistics” has estimated there will be a 27.5% shortfall by 2014.     So the first thing to consider on Driver CPC’s “birthday” is the slow take up of the training. 
Perhaps the most debated point about Driver CPC however is the quality of some of the training provision.  There are now around 1000 “approved” providers.   The standard of the approval of Centres, courses and trainers would be considered very weak by other awarding bodies (for instance only one Centre inspection guaranteed in five years!) and as such there are some very poor providers.  It is estimated that less than 25% of organisations approved by the Joint Approvals Unit for Periodic Training (JAUPT) are also approved by other, far more demanding, awarding or accrediting bodies.    It is not surprising then that there is a commensurate contrast in training standards.   We have all heard the horror stories of four hour “courses” in the back of the pub for £30 or the room with 60 drivers being bored to death with a  seven hour slideshow.   For any organisations who believe in improving their business by developing and training their drivers, going to a quality provider is the only answer.  As a start it is worth checking which other bodies approve the training company.  As a reference, Specialist is approved by seven awarding or accrediting bodies!   North West Traffic Commisioner (and acting Senior Traffic Commisioner), Beverley Bell has acknowledged the difficulty in regulating the industry but has made it clear she believes “you get what you pay for.”   She has consistently reminded operators of the importance and duty to source suitable quality training for their drivers. 
So, as we enter the fourth and third years respectively for bus / coach and goods vehicle drivers, how can we summarise things.  Certainly, some companies are now seeing improvements resulting from training and this can only increase.  The worry at the moment revolves around the quality issue and the impending “log jam” in 2013 / 2014.   Quality is improving agonisingly slowly as JAUPT start to get their act together.  As for the log jam, this is up to the Industry to sort out.  Specialist is already preparing for the peak in those two years and will certainly have the capacity to deal with it, many other organisations will not.   
No doubt there will be another “birthday” feature in the Newsletter next year.   Lets hope the issues above have improved.  We will see!
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