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DRIVER CERTIFICATE OF PROFESSIONAL COMPETENCE
TRAINING COURSES AS AT OCTOBER 2009
Specialist Training and Consultancy Services were one of the first organisations in the country to be approved as a provider of Driver CPC training.   All the courses shown below are either already approved by the Joint Approvals Unit for Periodic Training (JAUPT), are in the approval system or are in the course design stage.   New courses are being added all the time dependent on customer demand.   Current approved courses are summarised below:

Defensive Driving for Coach & Bus Drivers

This is a one day classroom based course designed to cover the defensive driving skills that every professional bus or coach driver should be using every day.  It is a highly interactive session that covers basic, intermediate and advanced driving and ensures that “bad habits” are examined and corrected.  There is a concentration not just on technical skills but also on the role of attitude and behaviour in the bus and coach driver’s role.  There is considerable emphasis on the role of defensive driving in the safety, comfort and convenience of passengers.  The course includes Highway Code testing and Hazard Perception tests.  Drivers are certificated at the end of the course and take away a defensive driving workbook for ongoing reference. 

Defensive Driving for Large Goods Vehicle Drivers

This is a one day classroom based course designed to cover the defensive driving skills that every professional goods vehicle driver should be using every day.  It is a highly interactive session that covers basic, intermediate and advanced driving and ensures that “bad habits” are examined and corrected.  There is a concentration not just on technical skills but also on the role of attitude and behaviour in the LGV driver’s role.  The extra hazards associated with the effects of the weight, size and dimensions of LGVs is emphasised.  The course includes Highway Code testing and Hazard Perception tests.  Drivers are certificated at the end of the course and take away a defensive driving workbook for ongoing reference. 

First Aid for Drivers

The First Aid for Drivers course is a one day classroom based course adapted from the tried and trusted “Appointed Persons First Aid” course.   It covers the standard areas of first aid but also those more likely to be found in a transport situation and encountered by a driver.   For example emphasis is placed on what a driver should do in the event of coming across a road traffic accident.  Other scenarios include what to do with a collapsing passenger for bus and coach drivers, or what to do in the event of chemical spillages or depot accidents for LGV drivers.   The course is interactive and involves some practical elements such as recovery positions and basic CPR.   Drivers are certificated at the end of the course and take away a first aid handbook for future reference. 

Driver’s Hours / Digital Tachographs

The Driver’s Hours / Digital Tachographs course is a one day classroom based course split into two parts.  The morning session covers the up to date requirements of the Driver’s Hours regulations.  The afternoon session covers digital tachographs.   The course is aimed at those drivers who need to be updated in driver’s hours or are new to the subject.  Equally, no experience of digital tachographs is required to attend.  Throughout the course there is use of training aids and computer simulators to enable better understanding of how driver’s hours and tachographs work.   Trainees are certificated at the end of the programme and take away a workbook from the day to act as a future reference. 

Fuel efficient Driving - Practical
The Fuel Efficient Driving course is a practical course designed to improve fuel efficient driving practices in large vehicle drivers.  As a long term provider of the government's SAFED course (Safe and Fuel Efficient Driving), Specialist has been able to refine and develop the fuel saving training processes.  The course is a one day vehicle based programme and is restricted to two trainees per instructor.  It covers a variety of driving techniques that both save fuel and increase driver safety.  Both trainees will receive a theory training session before being instructed on the road.  Vehicles are generally provided by the client but can be provided by Specialist at an extra cost.   Trainees are certificated at the end of the programme.  

Health and Safety for Drivers
The Health and Safety for Drivers course is a one day classroom based course.  It covers the aspects of health and safety that a driver is likely to come across in his or her day to day operation.   The general principles of health and safety are covered followed by specific elements on areas such as manual handling, COSHH and safety around vehicles and in depots / yards.    By the end of the session the driver will have a grounding in general health and safety and the ability to apply practically aspects of safe working that relate to their driving role.  Trainees are certificated at the end of the programme and receive a workbook from the day to act as a future reference. 

Driver Health and Wellbeing
The Driver Health and Wellbeing course is a one day long classroom based course.   It addresses the health issues that are of most concern to those that drive for a living.  It covers a variety of areas from diet and exercise through to driver fatigue and common driver medical issues.  By the end of the programme, drivers will have the knowledge to monitor and improve their day to day health and to minimise the likelihood and effects of common driver health problems.  Trainees are certificated at the end of the programme and receive documentation on improving their health. 

Manual Handling for Bus and Coach Drivers
The Manual Handling for Bus and Coach Drivers course is a one day long classroom based course that involves both theory and practice of safe manual handling.  The course is designed to educate drivers as to the main health and safety problems associated with manual handling and train them to handle correctly to minimise the risk of exposure to these problems.  Whilst there are generic aspects to the course, examples and practical exercises will relate to their roles as bus or coach drivers.  Trainees are certificated at the end of the programme.  

Manual Handling for Goods Vehicle Drivers

The Manual Handling for Goods Vehicle Drivers course is a one day long classroom based course that involves both theory and practice of safe manual handling.  The course is designed to educate drivers as to the main health and safety problems associated with manual handling and train them to handle correctly to minimise the risk of exposure to these problems.  Whilst there are generic aspects to the course, examples and practical exercises will relate to their roles as goods vehicle drivers.  Trainees are certificated at the end of the programme.  

Loading vehicles with Mechanical Handling Equipment (Fork Lift Truck)

The Loading vehicles with Mechanical Handling Equipment (FLT) course is a one day warehouse / yard based programme.  It concentrates on developing and assessing the skill of existing Fork Lift Truck operators to ensure that their skills are sufficient to ensure safe and efficient vehicle loading.   It is mostly practical in nature although there is some classroom work on FLT safety.   The course is assessed with a theory and practical test.  Trainees are certificated at the end of the course. 
Driver Vocational Knowledge - Goods Vehicles
The Driver Vocational Knowledge course is a one day long classroom based programme.  Part of the course covers technical aspects of vehicle operation such as the operation of the transmission system and safety controls.  It also covers those areas of day to day vehicle operation that the driver is most likely to come into contact with eg, load distribution, securing of the load, overloading etc.  Trainees will receive course certification at the end of the programme. 

Driver Vocational Knowledge - Buses and Coaches

The Driver Vocational Knowledge course is a one day long classroom based programme.  Part of the course covers technical aspects of vehicle operation such as the operation of the transmission system and safety controls.  It also covers those areas of day to day vehicle operation that the driver is most likely to come into contact with eg, driving aspects of passenger comfort and safety, vehicle loading issues etc.  Trainees will receive course certification at the end of the programme. 

PCV Driving Skills (practical)

The PCV Driving Skills course is a one day programme that acts as a refresher session for existing drivers of buses or coaches.  The aim of the course is to identify and remove any bad habits a driver may have, and to assess the development of his or her skills.   Although there is an initial briefing and hazard perception test, the majority of the course is carried out in the vehicle.   Training and assessment exercises are carried out in a variety of driving environments and road conditions to enable the driver to demonstrate the application of driving skills and awareness.  Trainees are certificated at the end of the course.  
LGV Driving Skills (practical)

The LGV Driving Skills course is a one day programme that acts as a refresher session for existing drivers of goods vehicles.  The aim of the course is to identify and remove any bad habits a driver may have, and to assess the development of his or her skills.   Although there is an initial briefing and hazard perception test, the majority of the course is carried out in the vehicle.   Training and assessment exercises are carried out in a variety of driving environments and road conditions to enable the driver to demonstrate the application of driving skills and awareness.  Trainees are certificated at the end of the course.  

Customer Service for Coach and Bus Drivers

The Customer Service for Coach and Bus Drivers course is a one day classroom based programme.  It covers all the major aspects of customer care associated with driving coaches and buses including managing conflict, interacting with passengers and awareness and consideration of the peculiarities of certain groups of passengers.   The course is a highly interactive seminar style programme which will help even the most experienced drivers improve their dealings with customers.   Trainees are certificated at the end of the course.  
Customer Service for Goods Vehicle Drivers

The Customer Service for Goods Vehicle Drivers course is a one day classroom based programme.  It is suitable for those drivers of goods vehicles that have a large amount of contact with customers eg delivery drivers, multidrop drivers.   Content includes examination of the role of the driver as company ambassador and their responsibility to show the company in the best light at all times.   The session is highly interactive and also involves role play aimed at helping drivers deal with "problem" or difficult customers in a positive way. Drivers will leave the session far more confident in their ability to deal with customers of all kinds.  Trainees receive attendance certification at the end of the course.   

National / International Transport Documentation and Carriage Regulations
The Transport Documentation and Carriage Regulations course is a one day classroom based programme.  It is aimed at those drivers who have responsibility for documentation along side their driving role.  In particular drivers who are involved in international groupage work would benefit from the course.  It covers a variety of EU and national regulations including that relating to operating licences, transport contracts, transport permits and the documentation relating to international carriage of standard and non standard goods eg dangerous goods, livestock etc.   Trainees receive a certificate of attendance and reference notes at the end of the course.  
Disability Awareness Course

The Disability Awareness Course is a one day classroom based programme.  It is aimed at bus and coach drivers with little or no formal training in how to deal with those members of the public who have disabilities.   The course looks at the wide variety of disabilities including those that are not immediately obvious.  It enables the driver to more completely understand the restrictions a particular disability places on an individual.  Armed with this knowledge the driver will be far better prepared to handle interaction with disabled passengers sympathetically and in the best interests of the passenger and the company.   Trainees receive attendance certification at the end of the course.  
The Legislative and Economic Background of the Road Haulage Industry

The Legislative and Economic Background of the Road Haulage Industry course is a one day classroom based course.   It is designed to give drivers a broader understanding of the industry in which they operate.  As such it addresses the position of the road transport industry in the wider national and international economy, the competition from other modes of transport and future trends in the industry.  After looking at the macro aspect of the industry, the programme considers the organisation of the major types of freight transport company and the different transport specialisations that exist.   Trainees are provided with course certification at the end of the course.  
The Legislative and Economic Background of the Bus and Coach Industry

The Legislative and Economic Background of the Bus and Coach Industry course is a one day classroom based course.   It is designed to give drivers a broader understanding of the industry in which they operate.  As such it addresses the position of the passenger transport industry in the wider national and international economy, the competition from other modes of transport and future trends in the industry.  After looking at the macro aspect of the industry, the programme considers the organisation of the major types of passenger transport company and the different specialisations that exist.   Trainees are provided with course certification at the end of the course.  

Dangerous Goods Awareness Course

The Dangerous Goods Awareness Course is a one day classroom based programme.  It is aimed at goods vehicle drivers with little or no formal knowledge or training in dangerous goods.   The course covers the nine classes of dangerous goods and looks at the hazards associated with each of them.  It examines the role of the driver and their roles and responsibilities when they are faced with carriage of dangerous goods.   Types and usage of PPE and what to do in an emergency situation are also covered.  Trainees receive attendance certification at the end of the course.  

ADR Training Courses
Following a recent ruling from the DSA, the ADR course, the vocational qualification for carrying regulated dangerous goods, can also be approved as Driver CPC training.   21 hours of the Initial ADR course, and up to 14 hours of the Refresher course can count towards Driver CPC, assuming that the provider has had the training approved via JAUPT.    The specialist modules for Tanks and Classes 1 and 7 cannot be approved for Driver CPC.  Trainees will receive their normal vocational certificate if they pass the course and attendance certification for Driver CPC purposes. 
Modular Courses

Modular courses are one day courses made up of any two half day sessions chosen from the following subjects:

· Fuel Efficient Driving
· First Aid for Drivers
· Customer Service
· Health and Safety
· Drivers Hours
· Digital Tachographs
The half day sessions are shorter versions of the day long courses highlighted above.  These courses are most suited to organisations wishing to book training on site and requiring two subject areas to be covered in a one day session.    Trainees will receive the appropriate attendance certification at the end of the course.  
More courses are being added to the Specialist Driver CPC portfolio all the time.  We are always happy to speak to any organisation that would like to discuss development of additional programmes.
