DRIVER CPC - CENTRE STANDARDS
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Specialist Training was one of only 26 approved Driver CPC Centres that has received a completely clear Centre Report.  All the others inspected had to take corrective actions to improve their standards.  There are now over 1000 centres approved by the Joint Approvals Unit for Periodic Training (JAUPT) and many have not yet met the basic standards required by the approving organisation. 

It is of course a matter of some pride that Specialist was one of the few organisations that received a clean bill of health.  It is perhaps not surprising when we are approved and inspected by so many other awarding and examination bodies which require criteria far more exacting than those of JAUPT.    It is a bone of contention with quality training providers that so little is done to eliminate the sub-standard providers, the cowboys and the bandwagon jumpers.    There are some very, very poor "approved" providers out there (no doubt you have heard the horror stories) but as yet, not one has lost their approval status.      Whilst this is a matter of annoyance for good training providers, it should also be a concern for those in the haulage industry itself.  In a low margin industry, the lure of the "cheap and cheerful" sales pitch can be quite attractive, especially where a company doesn't have a culture of training.  It would be truer to say that this sort of training is "cheap and useless," as any benefit derived from some of these courses is usually purely coincidental.  

Specialist has had a number of recent clients come to us following poor experiences with other providers.    Invariably they were cheaper but equally invariably, the clients complain their money was wasted.     The only way to get rid of these providers is to complain to the JAUPT.  Eventually, they will get the message and start removing approvals from these cowboys.  When they do, at last the industry will start getting the full benefits that can be gained from Driver CPC training.  

So, if you experience poor training from one of these providers, take a little extra time to draw them to the attention of those that can do something about it!     JAUPT can be contacted via their website http://www.drivercpc-periodictraining.org/en/ or by phone on 0844 800 4184. Their address for writing to them is:

The Joint Approvals Unit for Periodic Training (JAUPT)
12 Warren Yard
Warren farm Office Village
Milton Keynes
MK12 5NW
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