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“NEW AND IMPROVED”  - SPECIALIST’S WEBSITE
Specialist’s website has undergone an overhaul and improvement.   For a long time it has been a very useful “information” site and has received a good deal of praise for this.  It could be argued though that for those wanting to book their training, or enquire about courses, it took a few too many clicks to get there!  The new improvements have addressed this issue and the result is a dynamic and very user friendly system that will simplify and speed up the customer experience.
Having spoken to a number of customers, it became clear that an online system that showed the courses being run was seen as more important than just finding out information on courses.  So, naturally the changes reflect these requests.  Go on to the website now and our public courses are on the first page.  Scroll down and it gives dates, course numbers and with one simple click you are taken to the booking page.  If you know which course type you want, you can click by subject to take you to the Driver CPC page, the Dangerous Goods page etc and the same simple process is shown there too.  We haven’t forgotten that people do go on the website for information though.  A completely re-vamped series of information sheets in pdf format are available, again at the click of a mouse!

Like all major changes, there are likely to be tweaks and polishing to make it even better.  We will obviously try and spot these, but if you see any aspect where we can refine and improve our website, we would be very grateful for an e-mail telling us.  Now, go to the new website and see what you think……………….
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